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Important Information

This presentation is designed to introduce you to the products and services available through Bank of America Private Bank; provided for informational purposes only, and is not issued in 
connection with any proposed offering of securities. This presentation is not used with regard to any specific investment objectives, financial situation or particular  needs of any specific 
recipient and does not contain investment recommendations. Bank of America and its affiliates do not accept any liability for any direct, indirect or consequential damages  or losses 
arising from any use of this presentation or its contents. The information in this presentation was obtained from sources believed to be accurate, but we do not guarantee that it is  accurate 
or complete. The opinions expressed herein are made as of the date of this material and are subject to change without notice. There is no guarantee the views and opinions expressed  in 
this presentation will come to pass. Other affiliates may have opinions that are different from and/or inconsistent with the opinions expressed herein and may have banking, lending 
and/or  other commercial relationships with Bank of America and/or its affiliates. All charts are based on historical data for the time periods indicated and are intended for illustrative 
purposes only.  Past performance is no guarantee of future results.

Donor-advised fund and private foundation management are provided by Bank of America Private Bank, a division of Bank of America N.A., Member FDIC and a wholly owned 
subsidiary of Bank of America Corporation.

Donor-advised fund management is provided by Bank of America Private Bank, a division of Bank of America, N.A., Member FDIC and a wholly owned subsidiary of Bank of America 
Corporation (“BofA Corp.”). Trust, fiduciary, and investment management services are provided by wholly owned banking affiliates of BofA Corp., including Bank of America, N.A. 
and its agents. Brokerage services may be performed by wholly owned brokerage affiliates of  BofA Corp., including Merrill Lynch, Pierce, Fenner & Smith Incorporated (also referred to as 
“MLPF&S” or “Merrill”). Merrill is a registered broker-dealer, a registered investment adviser and Member SIPC.

Investment products:

Investing involves risk. There is always the potential of losing money when you invest in securities.

This presentation may not be reproduced or distributed by any person for any purpose without prior written consent.

© 2024 Bank of America Corporation. All rights reserved.  |  MAP 6565920  |  4/2024

Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value
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Access your account through MyMerrill

F O R  I L L U S T R A T I V E  P U R P O S E S  O N L Y

Log onto your MyMerrill account at www.mymerrill.com.

On the Summary landing page:
- Your Donor Advised Fund account(s) will be displayed within the Charitable Gift Fund account grouping section.

- The section will appear last on the page (linked Merrill accounts will appear before the Charitable Gift Fund 
group).

By clicking on your Charitable Gift  Fund 
Account Name, you can  view:

1. Charitable impact on different  
categories of Charities

2. Top 3 charities for current and  prior
year

3. A list of recent grants

4. You can go directly to your  home 
page on the Donor Portal  by clicking
on the Go to Donor Portal link

5. You can go directly to the  granting 
page by clicking on  Recommend a 
Donation link

4.
5.

1.

3.

2.

http://www.mymerrill.com/
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Access your account through Bank of America Private Bank
Log on to your Private Bank Account Access at www.privatebank.bankofamerica.com.

On the Summary landing page:
- Your Donor Advised Fund account(s) will be displayed within the Charitable Gift Fund account grouping section.
- The section will appear last on the page (linked Bank of America accounts will appear before the Charitable Gift  

Fund group).

By clicking on your Charitable
Gift Fund Account Name, you
can view:

1. Charitable impact on different  
categories of Charities

2. Top 3 charities for current and  
prior year

3. A list of recent grants

4. You can go directly to your  
home page on the Donor  
Portal by clicking on the Go 
to Donor Portal link

5. You can go directly to the  
granting page by clicking on  
Recommend a Donation link

3.

2.

1.

5.

F O R  I L L U S T R A T I V E  P U R P O S E S  O N L Y

http://www.privatebank.bankofamerica.com/
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If you do not work with a Merrill or Private Bank advisor 

Log into the Donor Portal at bofa.donorfirst.org.
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Your Landing Page 

Example Fund

Florio, Cara

Information will be posted here (i.e. system updates, natural disaster giving information, and 
reminders).

Your name

Quick link Account Value will show here
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Your Landing Page (continued)

View your account activity by charitable sector, recent contributions and grants.

Jones Family FundExample Fund

Last 3 grants paid
displayed

EST

Hover over each category for the total dollars and grants donated. 

See page 35 to set up  

7
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My Dashboard/Account Roles
View the people who currently have access to your fund and their roles (Donors, Active Grant Advisors, 
Successors, and Financial Advisors).

Mrs. Susan Jones
1234 Main Street
Medfield, MA 02052
     (508) 359- 6898

If you need to update any donor or advisor information, email charitablegiftfund@bofa.com 

Mr. David Jones
1234 Main Street
Medfield, MA 02052
     (508) 359- 6898

Mr. Drew Smith
14558 Washington Street
Brewer, ME  01742
     (555) 555-5555

Ms. Flora Cario

200 Federal Street
Boston, MA 02110
     (617) 444-7890

    f.cario@ustrust.com

B/D
REP ID#: 248625

Other Donor is an individual 
who has no privileges in the 
account but may have made 
a contribution to your fund 
at some point. 

mailto:charitablegiftfund@bofa.com
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My Dashboard/Account Roles (continued)

View the people who currently have access to your fund and their roles (Donors, Active Grant Advisors, 
Successors, and Financial Advisors).
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Contributions

Within this tab you are able to monitor and view your contribution activity.

NOTE: 
The Charitable Gift Fund does not have the ability to pull assets from internal accounts to fund your donor 
advised fund.  You, as the owner of the account, or your Merrill or Private Bank advisor must initiate the 
transfer with the delivering institution.  

To make a contribution to your fund, fill out the Asset Transfer Form located in 
Donor Resources  and follow instructions or reach out to your advisor.
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Contribution Listing 

Click link to view 
contribution detail 

How to change the date range from 
the current calendar year:
1. Calendar – select year and 

month from drop down, then 
click any day on calendar to 
populate a date.

2. Type date as mmddyyyy
3. Click Apply Dates
4. You can export to Excel to sort 

and do analysis

Within this tab you can view contribution activity.
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Grant Guidelines

This Grant Guidelines factsheet is available as a PDF 
file in the Donor Resources tab in your CGF portal.
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Recommending a Grant

Under the Grants tab you can recommend grants and monitor submitted recommendations.  

• Select Recommend a Donation to search for a charity and recommend a grant. 
• Select Grants Listing to view status of previous grants and grant under review.  
• Select Saved Grants to view recommendations not yet submitted for review.

Account Value will show here
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Grant to Again appears 
after your first grant has 

been paid.

Saved Grants have not yet 
been submitted. (This 

section appears only if you 
Saved a grant prior to 

submitting it.)

Recommend a Grant – Overview

Misspellings and 
mismatches may yield zero 

results. If you don’t find 
your charity immediately, 
try different spellings, e.g. 

“Saint Peter” vs. “St. Peter.” 
Or try starting with just the 

city or the zip code. 



Enter the charity name or EIN to 
search the GuideStar database.

Misspellings and mismatches may 
yield zero results.
• Be sure to use the legal name of 

the charity
• If you misspell the charity name, 

it may not appear
• If you enter a verified charity 

but the wrong town, it will not 
appear

Hint: start with charity name/EIN 
and add location information to 
narrow the search results, or vice 
versa, as necessary

Select “Suggest a new charity” to 
manually enter a charity if you don’t 

find the one you are looking for.

To learn more about the 
charity, click “View charity 

details”

Choose a charity by 
clicking the Select button 

Recommend a Grant – Search for Charity

You can start with the city 
or zipcode

7

Will automatically show here

Will automatically show here

Will automatically show here

Will automatically show here

Will automatically show here

Will automatically  show here



Recommend a Grant – Suggest a New Charity

Enter information in the required 
fields, marked by a red asterisk.

Verifying a manually entered 
charity can sometimes take 
significantly longer.

Click the Save and 
Continue button.

8

99-9999999



Recommend a Grant – Details

Account closing grants 
typically require a few 

extra days for 
processing.

Options for choosing timing
• Monthly
• Quarterly
• Semi-annually
• Annually

Default lists just the Fund 
Name with the grant, e.g. 

“My DAF”

Minimum $250.00.

Future grants can begin a 
minimum of 5 days from 

date of entry

9

My DAF

99-9999999
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When applicable, user selects 
a specific grant purpose.
*Please review the Grant 
Guidelines factsheet and 
select the most appropriate 
purpose for your grant.*

Recommend a Grant - Select Grant Purpose 

Use “Other” to denote 
purposes such as Annual 
Fund, Capital Campaign, In 
Memory Of, etc.

Default is “Use as needed.” 
Grant is unrestricted and charity 
decides how to use it.
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Additional Details tell the charity 
more about your grant. 
Examples: 
• “2024 Gala general donation”
• “25th reunion gift”

Recommend a Grant – Specific Attestation 

User must confirm before 
proceeding

Selecting a specific grant 
purpose generates an initial 

disclaimer
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Recommend a Grant - Acknowledgements 

Acknowledgement (to whom the charity might want to write a 
thank you note)
• This will be displayed on the check  
• You can select to Remain Anonymous
• You can create and save custom acknowledgements
• The default is Fund Name Only

User can maintain a list of custom 
acknowledgements. 

Fund name will appear here

Click the trash can 
icon to delete a 

custom 
acknowledgement.

Barbara Millicent Roberts
1234 Main Street
Los Angeles, CA 90059

Ken Carson
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Recommend a Grant – Address and Attention to/Contact Person

Click to proceed.

1. Contact person and phone 
number  for CGF if there 
are questions about the 
grant. 

2. This name will appear on 
the check.

Defaults to an address on 
record whenever available. You 
can also suggest a different 
address, which may add to 
processing time for verification.

This name will appear on the check.

309 Chicago Street
Washington, DC 20010
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Recommend a Grant - Review

Need to make a 
change?

Click here. 

Review details

Barbara Millicent Roberts
1234 Main Street
Los Angeles, CA 90059

99-9999999
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Recommend a Grant – Attest and Submit

Not ready to Submit? 
Save the grant to submit at a later date.

Ready to Submit? 
CGF will begin grant review. 

General 
attestation 

must be 
checked 
before 

proceeding.
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Recommend a Grant – Successful Submission 

A Grant ID is assigned. View details takes user 
to the Grant Details page.

Return to Find a Charity 
to start another 

recommendation.

You may also confirm that the grant has been submitted, click on Grants, Grants Listing and it will show under Pending Grants

EIN 99-9999999 GRANT ID 9999999  View details 
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To view grant details, 
including check number 

and date cleared, click on 
the grant ID #.

To change the date 
range from the current 
calendar year:
1. Calendar – select 

year and month 
from drop down and 
click on any day to 
populate a date.

2. Or type date as 
mmddyyyy.

3. Click Apply Dates –
otherwise date 
range does not 
change.

Grant Listing– Details of grants in various categories

0

Repeat 
Prefills grant 
recommendation to 
the charity.

You can edit:
1. Amount
2. Timing
3. Purpose
4. Acknowledgment  
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Grant Details

If there is no date here, 
the check has not yet 

cleared

Barbara Millicent Roberts
1234 Main Street
Los Angeles, CA 90059

99-9999999
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Successful Submission

If you would like to confirm that the grant has been submitted, click on Grants, Grants Listing and it will show under Pending Grants
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Investments 

Note: You can choose to reallocate your investment strategy up to four (4) times a year, but not more than 
once in a 30 day time frame.  After initial funding, you must wait 30 days before submitting a reallocation. You 
can also send us the completed Investment Reallocation Form (via mail, email, or fax).

Investment reallocation requests received during the last two (2) business days of the quarter will not be 
processed until after the 4th business day of the next quarter.  This is to facilitate accurate statement reporting.
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Investment Details
Performance reflects your assets in the selected

investment strategy.
                  Market Value divided by NAV = Pool Share Quantity

Breakdown for your selected investment allocation

The Fund Catalog and Performance are located in Donor Resources.
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Reallocating Your Investment

Click on Save to complete your reallocation 

The CGF offers seven different investment strategies ranging from long-term appreciation to fixed income, plus a Principal preservation 
fund. (see below) The seven strategies are offered in two portfolio types. This flexibility allows you to match your investment strategy 
with your grant-making objectives. 

Both portfolios shown here for your reference
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If you prefer to use a hard copy, select ‘Donor Resources’ to locate the document.                       
Selecting either ‘Donor Resources’ or ‘Forms’ return the same results.

 

 

Donor Resources - Forms

Available forms include: 
• Asset Transfer Authorization Form
• Authorized Advisor Recommendation Form
• Investment Reallocation Form
• CGF Program Guidelines
• Grant Recommendation Form 
• Successor Recommendation Form 
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Documents

• Example Fund-Q1-2019 Statement-Klient, Kay

You will find copies of your quarterly reports, gift receipts, grant letters and account correspondence. Choosing 
Documents or ‘Statements & Documents’ return the same results.

Klient, Kay – 06-05-2019

To select a prior year, click drop down box 

Note: All documents are paperless e-delivery.  You will receive an email notification of any account 
activity and will be directed to this page to review the activity.                                                
Contact us to change your delivery back to paper. 

Klient, Kay – 06-05-2019

Account Value will show here
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Delivery Settings

Name:  Mr. John Doe

1234 Main Street
Anytown, MA 12345

       jdoe@email.com

Name:  Mrs. Jane Doe

1234 Main Street
Anytown, MA 12345

       janedoe@email.com

This indicates how you receive statements.   If you wish to change your delivery method, contact us.
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Email Notifications – Opting In/Opting Out
This allows you to select email notifications to alert you after the 
transaction(s) you’ve chosen occur

On the dashboard page, click

1. Check or uncheck the 
box(es) of emails 
notifications you’d like to 
receive.

2. Save Changes.
3. Click ‘Back to Previous Page’ 

button to leave the page.

Contribution Information Submitted: Confirmation that a planned contribution has been successfully submitted
Contribution Received:  Confirmation that the planned contribution has been posted
Grant Recommendation Submitted: Confirmation a grant recommendation was successfully submitted
Grant Paid:   Confirmation that a grant was issued to the charity

2.

Hover over your name in 
upper right hand corner to 
access email notifications 
settingsYour Name             Log Out  

1.

3.
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